
Manners Words
What to say When to say it

“Hello” (or “Hi”) When you first see someone 

“Good-bye” (or “Bye”) When you or someone else is leaving

“Please” When you want something

“Thank you” When someone gives you what you want

“You’re welcome” When someone says “Thank you”

“Excuse me”
Whenever you bump into someone, need to get by 
people, or have to interrupt someone who’s talking

“Yes, please” When you want something being offered to you

“No, thank you” When you don’t want what’s being offered

“I’m sorry” When you hurt someone or make a mistake

: Waiting for everyone to get to the table. Waiting for food. Waiting 
for everyone to finish. In her opinion, dinner took way too much time. 
She’d rather eat by herself in a separate room, where it was quiet and 
she could go at her own pace (fast!). She knew it was polite to wait 
and to share mealtime with her family, but it was hard for her to do 
those things.
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